Soft Skills
YCC Presentation KFHP

YOUTH CAREERCONNECTY

KEDC Project ACHIEVE

Clabe Slone | Project Director | clabe.slone@kedc.org

#ycclO | ycclO0.webs.com | 859.255.6411

Youth CareerConnect

.gwuaﬁ Amenicat Vet Qenesction [Yarkfonce.


mailto:clabe.slone@kedc.org

Soft Skills:
[ AYLIX & LJzi X t S2LJ

KEDE

Kentucky Educational Development Corporation

DID YOU KNOW?

2 Use good manners
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8 5% OF YOUR CAREER

SUCCESS DEPENDS
ON YOUR
PEOPLE SKILLS




SCHOOWIDE APPROACH

T SCIIﬂlll
é!helﬂngdievel’““"ﬁ'“é"?it-

™
=G
]
@%’a"‘
i
i c«%
=
EMAIL
mq >
POSITIVE
PARENTS

Copyrightt 2055 Fngridemesmmy

READY+

college. career. life.

HOW TO TEACH
SOFT SKILLS THAT

EMPLOYERS NEED

TERRY CARLILE
WWW.TLCWORKFORCESOLUTIONS.COM




#1 Bestselling Author of fhe 7 Habits of Highty Effective People

Stephen R.Covey

SOFT SKILLS
FIELD
MANUAL

THE UNWRITTEN RULES FOR
SUCCEEDING IN THE WORKPLACE.

Dr. Spencer Kagan
Miguel Kagan

How Schools and Parents Around the World
Are Inspiring Greatness, One Child ata Time

GREG COKER Kagay

Author of Building Cathedrals:
The Power of Purpose
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Make good choices in
challengmg situations
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cooperative classroom,

Kagan Cooperative Learning makes cooperative learning Fun, Easy, and Successful? This SmartCard describes Kagan's fosr
PIES principles, Seven Keys 1o successful implemsenctation, amd lists Kagan Structures for ten different learning objectives in the
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‘::‘:"V"‘" * Create team goals

§® Recognize team
accomplshments
\ * Assign cach teammate a role
Q * Divide the materials

\ AMONE teammatcs

Q, * Divide the labor among teammates

A * Have one student share the team's

answer o project
- * Design tasks that require cooperation

g “Are students on the same
O,  side? Does the task require
working together?”

* Hawe \mdrm\d a/
show and/or tum in 4
their own answers a

* Color-code individual

(%)
contributions 0%

* Assign and grade mani-topics

+ Don't give groop grades z

* Have students paraphrase 9

* Randomily sclect students to share d
0r demonstrate competence

Is individual public 5
performance required?”

“Is participation
approximately equal?™
‘ Use turn-taking strociures
o * Structure for participation by all
.? « Assign the role of Gatekeeper to
é ensiire everyone i contnibuting
¢- Use think time so reflective
students can share deas

* Have indrviduals share for
an oqual amount of time
é * Avoad “group work”

7/ Pobj

“What percent of students are &/
overtly interacting at once?” ‘e

Ny

* Use froquent team and pair work

+ Have stodents share with a %
partner instead of Galling on m
one student at a time

« Have 1cams present to each &
other instead of one at a time @

* Use response boards, cards, Q
or kinesthetic symbols

30 all students can \
show answers ]ﬂ

© 2010 Kagan Publisking
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DAVE RAMSEY’S

FOUNDATIONS

in PERSONAL FINANCER
High School Edition

Start your journey to financial freedom! Avoid debt,
budget with intention, invest, and build wealth.

Financia} Dz
o

FOUNDATIONS
iIn PERSONAL
FINANCE

DAVE RAMSEY
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Soft Skills

Use Career Infographics

during One -To-One
Counseling session
Excellent bookmarks

%

KEDC Project ACHIEVE

Constructive Criticism: advice that is given to help or improve

something or someone.

Noti‘queue represents the importance of proper manners and boh’awjda
online. In general, netiquette is the sel of professional and social
etiquettes practiced and advocated in electronic communication over any
computer network. Common guidefines inciude being courteous and
precise, and avoiding cyber-bullying. Netiquette also dictates that users

should obey copyright laws and avoid overusing emoticons. ]
J
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Before You Post...
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PV N T isit ne?

Job Interview Skills...
First Impressions

It's building, ereati
=1\ and relaticnships.

If

What Is Networking?

and nurturing professional connections
enables you to learn about different

industries, organizations, and, at times, job opportunities.
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....................................................................

You'll have o
compatitive
edge for
college
applications

You'll gain @
head stort
on figuring
out your
carser path

STUDENT STRESS

AND THE RoAD 19
WELLNESS

What is Stress?

Stress is the way we react or rospond physically, mentally, and/oc
tionally to various

, changes, and demands of |ife

overioad.

The stress we experience is rooted in the “fight or flight” response,
during which our bodies undergo physical changes that prepare us
to respond to an excting or dangerous situation. Once the
situations has passed or is under control, our stress response
subsides, allowing us to relax.

However, the constant demands of academic or personal life can
prevent us from becoming fully relaxed and can lead to stress

s b 454 aee

Are You Stressed?
Symptoms include:

®  Difficulty concentrating

®  Increased anxiety

®  Frustration

Irraability

Feeling out of control
Overwhelmed
Restlessness or fatigue

PR T




Soft Skills
Create a Standard

Set Expectations




Soft Skills:

Create a Starldard Create a standard and set

Set Expectations high expectations  for the way

things will be done. Hold

everyone to that standard.

These expectatil ons
someti mes thing,; t
the-time thing. And everyoneis

held to the same high

standardd no exceptions.

Nick Sabani Alabama Football Head Coach



Soft Skills:

Create a Standard
Set Expectations

Program
Design
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Students
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Post-
Secondary

Career
Counselors




Soft Skills: _
Create a Standard Communlty Level

Set Expectations

District Level

School Level

Classroom Level



Soft Skills: _
Create a Standard Communlty Level

Set Expectations

EMPLOYER:




YCC Model

Employment

Opportunities

Program
Design

PLTW
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Teachers
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Students

YCC
High Schools

Post-
Secondary

Career
Counselors




Jeanette Brandenburg (tamataral - 16 Sep 2015
Enjoyed every sec of Big A. F. Tour. Lee Co HS YCC #ycc10 @KEDC1
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Jeanette Brandenburg (tamataral - 16 Sep 2015
Enjoyed every sec of Big A. F. Tour. Lee Co HS YCC #ycc10 @KEDC

Employment

Opportunities




Jeanette Brandenburg 2
3 Enjoyed every sec of Big A. F. Tour. Lee Co HS YCC #ycc10 @KED!

COUNSELORS



% Job Shadowing. |
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N / your road to success
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COUNSELORS

Jeanette Brandenburg (tamatarad - 16 Sep 2015
1 njoyed every @KEDC1
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Attitude Education
Specific Skills Job Experience

Work Ethic Work History



Attitude Education
Specific Skills Job Experience

Work Ethic Work History

THE CENTER FOR SISy DEVELOPMENT
Josh Davies - CEO



Soft Skills:

Create a Standard
Set Expectations

THE CENTER FOREIIELIY DEVELOPMENT
Josh Davies - CEO
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"I like my supervisor to provide me
with hands-on guidance and direction.”
Percent of respondents who agreed.

69%

70% -

54%

42% 43%
38%
35% -
' O% I I Y I
Life Older Younger Older Gen X Younger Millennial
Course Boomer Boomer Gen X

ASSOCIATES

Source: Insurance Agencies: web survey of 4,986 employees in
47 companies; conducted Aug. 22 - Sept. 9, 2011.



"It’s important that the organization | work for

has an excellent mentorship program.”

Percent of respondents who strongly agreed.

40% - Potential Performance

30%
30% - 25%

20% 0
20% - 1% 18%
0,
10% N 7% 5% 5% 6% SA
' 0% T 1 1
I Older Younger OlderGenX Younger Millennial
Ltecourse

Boomer Boomer

ASSOCIATES

Source: Insurance Agencies: web survey of 4,986 employees in
47 companies; conducted Aug. 22 - Sept. 9, 2011.

Gen X



"I believe in the work ethic.
Whatever is worth doing is worth doing perfectly."
Percent of respondents who strongly agreed.

80% - 74%

52%
46%
40% -
L.ife ’ 0% I | I | |
Course Older Younger Older Gen Younger Millennial
Boomer Boomer X Gen X

Source: National Benchmark: web survey of 1,250 nationally representative
full-time employees across multiple industries; conducted June 16-24, 2011.
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Who still live with
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Millennials are lazy, entitled narcissists
who still live with their parents

Why they'll save us all
E\!




Percent of 18-34-year-olds living with parents T h iS Sta'te H a'S th e
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Just the other day,
| sat down for ,
lunch. | saw a — :
couple that just P
did nothing but ~ &

look at their
phones for over
Mp Y AYdzi S




, A« The
a¢C KSe | LIFE Generation

privileged, self
centered, entitled
YR &L A

LIFE 1968



KIDS AND MTV- THE NEW HARDWARE

a¢KSe
to document every Newsweek
moment with their  The Video Ge rahon
cutting-edge Ay AN
communications
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What dc EMPLOYERSS want?

V Show up on time (regularly)

V Be ready to work

V Listen and follow Instructions

V Have a learning attitude

ViSNF2NY v!I!I[L¢, @G2NJ] ORZ2
V Have a positive attitude
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What EMPLOYER5YSO NO want!







What dc EMPLOYERSS want?

Employr;le;t

Opportunities
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Talent Pipeline Management: w2t
A New Approach to Closing the Skills Gap **&— 9&

TALENT PIPELINE STRATEGIES SIMPLE VS. EXTENDED VALUE CHAINS
Simple
. E—— 0 Promote from within
Frapoa . m —
" I Hire experienced workers W - @ - -

STUDENT / WORKER PROVIDER EMPLOYER

g
o= a Hire newly trained workers
Extended

Working together, management teams can segment their workforce and develop sourcing strategies
around those positions most critical to their competdiveness

SUFPPORT

PROVIDER PROVIDER
STUDENT / WORKER fe! EMPLOYER
SUPPORT
X Employers, working independently or through collaboratives, must function as an
/@M 1T = ADEEDEPRIRIET / end-customer and build flexible and responsive talent pipelines for new hires
A, Ala 4/,f/i:Jj4_JJ:JJj_~f

KEDL Project ACHIEVE



2dzy3 LIS2LIA S R2Yy QU
do work hard.

b

Josh Davies - CEO
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do work hard. v
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Hard Work in relation to SUCCESS

—e—HARD WORK
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Source: General Social Surveys 19@@6 Cumulative File



Successis a Vehicle
Which Moves on a Wheel Called

“Hard Work”
But

The Journey Is Impossible
Without Fuel Called

“Self Confidenci




60

% Respondents

Perceived Importance of Hard Work for
Achieving Success in Poland, 1988-2013

50

B~
o

)
o

b
o

10

| =emSomewhat important

=o=Essential
=¢=\/ery important

=9=5Somewhat unimportant
©=Not at all important

1988 1993 1998 2003 2008 2013
Data source: Polish Panel Survey (POLPAN), 1968-2013




The Countries Facing The Greatest Skill Shortages

Skills shortage as a % of firms with 10 or more employees in selected countries*

Japan o | 51%

India = NN, G /%o
Brazil = I, 06
Turkey ., 3%
Mexico I'l NG £ 4%
Greece = HIIINIGNGEGEGEGEGEGEGEGEGEGEGEGEGEE— 2%
Australia & NG 41%
Germany "R N 40%
United States EE NN 40%
italy W1 I 34% P\
Canada I+1 I 31% H l
China Bl R 24% .
France 1l 21% ;é_
United Kingdom Zf& 12% Hjﬂ
Spain = 3% -

%2014 _
) E)  source: Manpower Talent Shortage Survey via OECD _ Forbes Stat|8ta 5
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Learning Soft Skills is a PROCESS not a one time training.
HARD WORK -wor k et hic 1 snot somet hi




Learning Soft Skills is a PROCESS not a one time training.
HARD WORK -wor k et hic 1 snot somet hi

The results of a 25 year study at the University of Minnesota found that
the best indicator of future interpersonal and professional success was
doing regular chores growing up.

UNIVERSITY OF MINNESOTA

Dr. Rossmann analyzed data from a longitudinal study that followed
84 children across four periods in their livesd in preschool, around
ages 10 and 15, and in their mid-20s.

Josh Davies - CEO



Learning Soft Skills is a PROCESS not a one time training.
HARD WORK -wor k et hic 1 snot somet hi

DID YOU DO CHORES GROWING UP?



DID YOU DO CHORES GROWING UP?




Learning Soft Skills is a PROCESS not a one time training.
HARD WORK -wor k et hic 1 snot somet hi

DO YOU GIVE YOUR CHILDREN CHORES?
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Funding IssuesYES

Kentucky Educators "

doing more with
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Kentucky -

EDUCATORS Leadlng
the way for others!



Figure 1

Per-Student Spending Remains More Than 10% Lower Than 2008 in 14 States

Percent change in spending per student, inflation-adjusted, FY08 to FY14

-12.8%
-20.1%
-17.2%
-16.5%
-15.9%
-15.7%
-15.3%
-14.8%
-13.8%
-13.1%
-11.7%
-11.5%
-11.4%
-10.4%
-9.9%
9.0%
-8.6%
-8.6%
-7.4%
-1.3%
-1.1%
-6.0%
-5.9%
-5.6%
-5.2%
-5.1%
-4.1%
-3.9%
-3.1%
-3.1%
-2.0%
-1.4%
-0.9%
-0.7%
-0.4%

Oklahoma
Alabama
Arizona
Kansas
[daho
South Caralina
Wisconsin
Georgia
California
Mississippi
lowa
Virginia

New Mexico
Texas
Kentucky
Michigan
llinois

North Carolina
South Dakota
Maine
Colorado
Vermont
Pennsylvania
Utah
Arkansas
New York
Louisiana
Florida
Oregon
Missouri

New Jersey
West Virginia
Montana
Washington
Ohio

Minnesota | 0.3%
Delaware | 0.8%
Nebraska @ 0.9%

Tennessee
Nevada

New Hampshire
Rhode Island
Alaska
Massachusetts
Maryland
Wyoming
Connecticut
North Dakota

1.3%
1.5%
1.6%
23%
4.8%
6.0%
6.1%
1.2%
1.5%

Sources; CBPP budget analysis and Mational Canter for Education Statstics

21.2%

Center on Budget and Policy Pricrities | cbpporg




Figure 1

Per-Student Spending Remains More Than 10% Lower Than 2008 in 14 States

Percent change in spending per student, inflation-adjusted, FY08 to FY14
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Sources; CBPP budget analysis and National Canter for Education Statistics
Center on Budget and Policy Pricrities | chpporg
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Percent change in spending per student, inflation-adjusted, FY08 to FY14

-22.8% Oklahoma

-20.1% Alabama
-17.2% Arizona
-16.5% Kansas
-15.9% |[daho
-15.7% South Carolina
-15.3% Wisconsin
-14.8% Georgia

California
Mississippi

-13.8%
-13.1%

-11.7% lowa
-11.5% Virginia
-11.4% New Mexico
-10.4% Texas
-9.9% Kentucky
-9.0% Michigan
-8.6% [Ilinois
-8.6% North Carolina
-71.4% South Dakota
-71.3% Maine

-7.1% Colorado
-6.0% Vermont



Twelve States Cut General Funding
Per Student This Year

Twelve States Cut General Funding

f_ercclent cha;gfsinz (s)t156te formula funding™ per student, inflation adjusted, P S d T hl Y
iscal years -
er Student S Year
agum : - P :
e Percent change in state formula funding™ per student, inflation adjusted,

11% Alaska 5
7 v fiscal years 2015-2016
-0.7% New Jersey
-0.6% New Hampshire
-0.3% W New Mexico
-0.2% W Kentucky
-0.1% | Texas

NROER Aéff;é;a '33%

West Virginia

Arkansas

0.2%

o i OB ey
ez G 16% Oklahoma
Deors 1 1.2% Wisconsin
e 11% Alaska
Massachulsoevlvti 11899$(, '1 _1% NeVad 8
@gﬁ; 21%23%6 -0.7% New Jersey .
Vemon 1 -06% New Ham_ pshire
Rhode |5l£,a12 331?32 -03% Ne\N MeXICO
(I)nrcélggﬁ ?3%9% -02% KentUCky
. — 0% Texas
ohe o -0.02% | Arizona
Mississippi 4.0% Ala ba ma 0'13%
o v ore - 5 0% Arkansas 1 0.2%
IIlinois 5.6% =
North Carolina 57%

Pennsylvania

Michigan 0.8%

Was(l;i&gatiﬁg 8%%361 SOUIh Dakota 0 8%
eorgia 1%

*General or formula funding is the primary form of state K-12 funding. States also typically
provide revenue for other, more specific purposes, such as bus transportation and contributions
to school employee pension plans.

Note: California, Hawaii, and Kansas are excluded because the data necessary to make a valid

comparison are not available.

Source: CBPP budget analysis and National Center for Education Statistics enroliment estimates,

CENTER ON BUDGET AND POLICY PRIORITIES | CBPP.ORG
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4 =] =X s
) 1%
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0.9%
1%

Minnesota
Connecticut




FIGURE 6,

Percentage of Public School Students Attending a High-Poverty School, 2013-14

Southern states tend to have the highest shares of students attending high-poverty schools; in Mississippi, nearly 92 percent of
students attend a high-poverty school.

W 701 -92 W601-70 M 501 - 60 M 301 -50 0-30 No data
Source: NCES (2014b). rHE-
Noete: A high-poverty school is defined as a schoeol that has scheohwide Title | aligibility, The national average is 56 percent, H[&I\/{I LTON
Data are not available for Rhode Island. PROJECY
BROOKINGS
X .
ERCONNECT Y

4 J 4 y ’ p 9 ~
KEDC Project ACHIEVE



NOT WORKING ¥

U.S. High Schools «
have turned away
from Career and .

Technical Education
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Teen Employment Has Fallen in Recent Decades

Share of 16- to 1g9-year-olds who are employed

E0%

1994
1984

. 2004

2014

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Mote: Not seasonally adjusted.
Source: Bureau of Labor Statistics

PEW RESEARCH CENTER



Why should
students work
Part-Time?




Why should
students work
Part-Time?
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